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GSA Administrator 

September 30, 2011 

The Honorable Joseph I. Lieberman 
Chairman 
Committee on Homeland Security 

and Government Affairs 
United States Senate 
Washington, DC 20510 

Dear Mr. Chairman: 

The U.S. General Services Administration (GSA) is pleased to provide you with our 
response to the U.S. Government Accountability Office (GAO) final report entitled 
"Social Media: Federal Agencies Need Policies and Procedures for Managing and 
Protecting Information They Access and Disseminate" (GAO-1 1-605). 

The GAO report is a useful tool in our pursuit of continuous improvements to our 
operations. We reviewed the report in depth and have developed a comprehensive 
action plan to address the two recommendations made to GSA. 

Specific actions being taken in response to each of the recommendations are enclosed. 
We are confident that these actions will satisfactorily remedy the concerns raised by 
GAO. If you have any questions or concerns, please do not hesitate to contact me. 
Staff inquiries may be directed to Mr. Rodney P. Emery, Associate Administrator for 
Congressional and Intergovernmental Affairs. He can be reached at (202) 501-0563. 

Sincerely, 

ti  ho ~P~k 
Martha Johnso 
Administrator 

Enclosure 

cc: Gene L. Dodaro, Comptroller General, U.S. Government Accountability Office 
Gregory C. Wilshusen, Director, Information Technology Security Issues, GAO 
Jacob J. Lew, Director, Office of Management and Budget 

U.S. General Services Administration 
1275 First Street, NE 
Washington, DC 20417 

www.gsa.gov  



GS 1 	GSA Administrator 

September 30, 2011 

The Honorable Susan M. Collins 
Ranking Member 
Committee on Homeland Security 

and Government Affairs 
United States Senate 
Washington, DC 20510 

Dear Senator Collins: 

The U.S. General Services Administration (GSA) is pleased to provide you with our 
response to the U.S. Government Accountability Office (GAO) final report entitled 
"Social Media: Federal Agencies Need Policies and Procedures for Managing and 
Protecting Information They Access and Disseminate" (GAO-1 1-605). 

The GAO report is a useful tool in our pursuit of continuous improvements to our 
operations. We reviewed the report in depth and have developed a comprehensive 
action plan to address the two recommendations made to GSA. 

Specific actions being taken in response to each of the recommendations are enclosed. 
We are confident that these actions will satisfactorily remedy the concerns raised by 
GAO. If you have any questions or concerns, please do not hesitate to contact me. 
Staff inquiries may be directed to Mr. Rodney P. Emery, Associate Administrator for 
Congressional and Intergovernmental Affairs. He can be reached at (202) 501-0563. 

Sincerely, 

N144 14  

Martha Johns n 
Administrator 

Enclosure 

cc: Gene L. Dodaro, Comptroller General, U.S. Government Accountability Office 
Gregory C. Wilshusen, Director, Information Technology Security Issues, GAO 
Jacob J. Lew, Director, Office of Management and Budget 

U.S. General Services Administration 
1275 First Street, NE 
Washington, DC 20417 

www.gsa.gov  
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GSA Administrator 

September 30, 2011 

The Honorable Daniel Inouye 
Chairman 
Committee on Appropriations 
United States Senate 
Washington, DC 20510 

Dear Mr. Chairman: 

The U.S. General Services Administration (GSA) is pleased to provide you with our 
response to the U.S. Government Accountability Office (GAO) final report entitled 
"Social Media: Federal Agencies Need Policies and Procedures for Managing and 
Protecting Information They Access and Disseminate" (GAO-1 1-605). 

The GAO report is a useful tool in our pursuit of continuous improvements to our 
operations. We reviewed the report in depth and have developed a comprehensive 
action plan to address the two recommendations made to GSA. 

Specific actions being taken in response to each of the recommendations are enclosed. 
We are confident that these actions will satisfactorily remedy the concerns raised by 
GAO. If you have any questions or concerns, please do not hesitate to contact me. 
Staff inquiries may be directed to Mr. Rodney P. Emery, Associate Administrator for 
Congressional and Intergovernmental Affairs. He can be reached at (202) 501-0563. 

Sincerely, 

RM714-, 
Martha Johns )n 
Administrator 

Enclosure 

cc: Gene L. Dodaro, Comptroller General, U.S. Government Accountability Office 
Gregory C. Wilshusen, Director, Information Technology Security Issues, GAO 
Jacob J. Lew, Director, Office of Management and Budget 

U.S. General Services Administration 
1275 First Street, NE 

Washington, DC 20417 
www.gsa.gov  
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GSA Administrator 

September 30, 2011 

The Honorable Thad Cochran 
Ranking Member 
Committee on Appropriations 
United States Senate 
Washington, DC 20510 

Dear Senator Cochran: 

The U.S. General Services Administration (GSA) is pleased to provide you with our 
response to the U.S. Government Accountability Office (GAO) final report entitled 
"Social Media: Federal Agencies Need Policies and Procedures for Managing and 
Protecting Information They Access and Disseminate" (GAO-1 1-605). 

The GAO report is a useful tool in our pursuit of continuous improvements to our 
operations. We reviewed the report in depth and have developed a comprehensive 
action plan to address the two recommendations made to GSA. 

Specific actions being taken in response to each of the recommendations are enclosed. 
We are confident that these actions will satisfactorily remedy the concerns raised by 
GAO. If you have any questions or concerns, please do not hesitate to contact me. 
Staff inquiries may be directed to Mr. Rodney P. Emery, Associate Administrator for 
Congressional and Intergovernmental Affairs. He can be reached at (202) 501-0563. 

Sincerely, 

n A4 4W-K 
Martha Johnson 
Administrator 

Enclosure 

cc: Gene L. Dodaro, Comptroller General, U.S. Government Accountability Office 
Gregory C. Wilshusen, Director, Information Technology Security Issues, GAO 
Jacob J. Lew, Director, Office of Management and Budget 

U.S. General Services Administration 
1275 First Street, NE 
Washington, DC 20417 

www.gsa.gov  
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GSA Administrator 

September 30, 2011 

The Honorable Richard J. Durbin 
Chairman 
Subcommittee on Financial Services 

and General Government 
United States Senate 
Washington, DC 20510 

Dear Mr. Chairman: 

The U.S. General Services Administration (GSA) is pleased to provide you with our 
response to the U.S. Government Accountability Office (GAO) final report entitled 
"Social Media: Federal Agencies Need Policies and Procedures for Managing and 
Protecting Information They Access and Disseminate" (GAO-1 1-605). 

The GAO report is a useful tool in our pursuit of continuous improvements to our 
operations. We reviewed the report in depth and have developed a comprehensive 
action plan to address the two recommendations made to GSA. 

Specific actions being taken in response to each of the recommendations are enclosed. 
We are confident that these actions will satisfactorily remedy the concerns raised by 
GAO. If you have any questions or concerns, please do not hesitate to contact me. 
Staff inquiries may be directed to Mr. Rodney P. Emery, Associate Administrator for 
Congressional and Intergovernmental Affairs. He can be reached at (202) 501-0563. 

Sincerely, 

R.h, W2/4 
Martha Johns n 
Administrator 

Enclosure 

cc: Gene L. Dodaro, Comptroller General, U.S. Government Accountability Office 
Gregory C. Wilshusen, Director, Information Technology Security Issues, GAO 
Jacob J. Lew, Director, Office of Management and Budget 

U.S. General Services Administration 
1275 First Street, NE 
Washington, DC 20417 

www.gsa.gov  



GSA Administrator 

September 30, 2011 

The Honorable Jerry Moran 
Ranking Member 
Subcommittee on Financial Services 

and General Government 
United States Senate 
Washington, DC 20510 

Dear Senator Moran: 

The U.S. General Services Administration (GSA) is pleased to provide you with our 
response to the U.S. Government Accountability Office (GAO) final report entitled 
"Social Media: Federal Agencies Need Policies and Procedures for Managing and 
Protecting Information They Access and Disseminate" (GAO-1 1-605). 

The GAO report is a useful tool in our pursuit of continuous improvements to our 
operations. We reviewed the report in depth and have developed a comprehensive 
action plan to address the two recommendations made to GSA. 

Specific actions being taken in response to each of the recommendations are enclosed. 
We are confident that these actions will satisfactorily remedy the concerns raised by 
GAO. If you have any questions or concerns, please do not hesitate to contact me. 
Staff inquiries may be directed to Mr. Rodney P. Emery, Associate Administrator for 
Congressional and Intergovernmental Affairs. He can be reached at (202) 501-0563. 

Sincerely, 

14-,tt I 4"-11  

Martha Johnson 
Administrator 

Enclosure 

cc: Gene L. Dodaro, Comptroller General, U.S. Government Accountability Office 
Gregory C. Wilshusen, Director, Information Technology Security Issues, GAO 
Jacob J. Lew, Director, Office of Management and Budget 

U.S. General Services Administration 
1275 First Street, NE 
Washington, DC 20417 

www.gsa.gov  



GSA Administrator 

September 30, 2011 

The Honorable Max Baucus 
Chairman 
Subcommittee on Transportation and Infrastructure 
United States Senate 
Washington, DC 20510 

Dear Mr. Chairman: 

The U.S. General Services Administration (GSA) is pleased to provide you with our 
response to the U.S. Government Accountability Office (GAO) final report entitled 
"Social Media: Federal Agencies Need Policies and Procedures for Managing and 
Protecting Information They Access and Disseminate" (GAO-11-605). 

The GAO report is a useful tool in our pursuit of continuous improvements to our 
operations. We reviewed the report in depth and have developed a comprehensive 
action plan to address the two recommendations made to GSA. 

Specific actions being taken in response to each of the recommendations are enclosed. 
We are confident that these actions will satisfactorily remedy the concerns raised by 
GAO. If you have any questions or concerns, please do not hesitate to contact me. 
Staff inquiries may be directed to Mr. Rodney P. Emery, Associate Administrator for 
Congressional and Intergovernmental Affairs. He can be reached at (202) 501-0563. 

Sincerely, 

M,-A, "", 

Martha Johnson 
Administrator 

Enclosure 

cc: Gene L. Dodaro, Comptroller General, U.S. Government Accountability Office 
Gregory C. Wilshusen, Director, Information Technology Security Issues, GAO 
Jacob J. Lew, Director, Office of Management and Budget 

U.S. General Services Administration 
1275 First Street, NE 
Washington, DC 20417 

www.gsa.gov  
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GSA Administrator 

September 30, 2011 

The Honorable David Vitter 
Ranking Member 
Subcommittee on Transportation and Infrastructure 
United States Senate 
Washington, DC 20510 

Dear Senator Vitter: 

The U.S. General Services Administration (GSA) is pleased to provide you with our 
response to the U.S. Government Accountability Office (GAO) final report entitled 
"Social Media: Federal Agencies Need Policies and Procedures for Managing and 
Protecting Information They Access and Disseminate" (GAO-11-605). 

The GAO report is a useful tool in our pursuit of continuous improvements to our 
operations. We reviewed the report in depth and have developed a comprehensive 
action plan to address the two recommendations made to GSA. 

Specific actions being taken in response to each of the recommendations are enclosed. 
We are confident that these actions will satisfactorily remedy the concerns raised by 
GAO. If you have any questions or concerns, please do not hesitate to contact me. 
Staff inquiries may be directed to Mr. Rodney P. Emery, Associate Administrator for 
Congressional and Intergovernmental Affairs. He can be reached at (202) 501-0563. 

Sincerely, 

/1/~4 A CC 144~ 

Martha Johnson 
Administrator 

Enclosure 

cc: Gene L. Dodaro, Comptroller General, U.S. Government Accountability Office 
Gregory C. Wilshusen, Director, Information Technology Security Issues, GAO 
Jacob J. Lew, Director, Office of Management and Budget 

U.S. General Services Administration 
1275 First Street NE 
Washington, DC 20417 
www.gsa.gov  



The Administrator 

September 30, 2011 

The Honorable Daniel K. Akaka 
Chairman 
Subcommittee on Oversight of Government Management, 

Federal Workforce and the District of Columbia 
United States Senate 
Washington, DC 20510 

Dear Mr. Chairman: 

The U.S. General Services Administration (GSA) is pleased to provide you with our 
response to the U.S. Government Accountability Office (GAO) final report entitled 
"Social Media: Federal Agencies Need Policies and Procedures for Managing and 
Protecting Information They Access and Disseminate" (GAO-1 1-605). 

The GAO report is a useful tool in our pursuit of continuous improvements to our 
operations. Wereviewed the report in depth and have developed a comprehensive 
action plan to address the two recommendations made to GSA. 

Specific actions being taken in response to each of the recommendations are enclosed. 
We are confident that these actions will satisfactorily remedy the concerns raised by 
GAO. If you have any questions or concerns, please do not hesitate to contact me. 
Staff inquiries may be directed to Mr. Rodney P. Emery, Associate Administrator for 
Congressional and Intergovernmental Affairs. He can be reached at (202) 501-0563. 

Sincerely, 

41Ü 9a/ 
Martha Johnson 
Administrator 

Enclosure 

cc: Gene L. Dodaro, Comptroller General, U.S. Government Accountability Office 
Gregory C. Wilshusen, Director, Information Technology Security Issues, GAO 
Jacob J. Lew, Director, Office of Management and Budget 

U.S. General Services Administration 
1275 First Street, NE 

Washington, DC 20417 

Telephone: (202) 501-0800 
Fax: (202) 219-1243 
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GSA Administrator 

September 30, 2011 

The Honorable Ron Johnson 
Ranking Member 
Subcommittee on Oversight of Government Management, 

Federal Workforce and the District of Columbia 
United States Senate 
Washington, DC 20510 

Dear Senator Johnson: 

The U.S. General Services Administration (GSA) is pleased to provide you with our 
response to the U.S. Government Accountability Office (GAO) final report entitled 
"Social Media: Federal Agencies Need Policies and Procedures for Managing and 
Protecting Information They Access and Disseminate" (GAO-11-605). 

The GAO report is a useful tool in our pursuit of continuous improvements to our 
operations. We reviewed the report in depth and have developed a comprehensive 
action plan to address the two recommendations made to GSA. 

Specific actions being taken in response to each of the recommendations are enclosed. 
We are confident that these actions will satisfactorily remedy the concerns raised by 
GAO. If you have any questions or concerns, please do not hesitate to contact me. 
Staff inquiries may be directed to Mr. Rodney P. Emery, Associate Administrator for 
Congressional and Intergovernmental Affairs. He can be reached at (202) 501-0563. 

Sincerely, 

ttha 21i 
Martha Johnson 
Administrator 

Enclosure 

cc: Gene L. Dodaro, Comptroller General, U.S. Government Accountability Office 
Gregory C. Wilshusen, Director, Information Technology Security Issues, GAO 
Jacob J. Lew, Director, Office of Management and Budget 

U.S. General Services Administration 
1275 First Street, NE 
Washington, DC 20417 

www.gsa.gov  



GSA Administrator 

September 30, 2011 

The Honorable Claire McCaskill 
Chair 
Ad Hoc Subcommittee on Contracting Oversight 
Committee on Homeland Security and Government Affairs 
United States Senate 
Washington, DC 20510 

Dear Madam Chair: 

The U.S. General Services Administration (GSA) is pleased to provide you with our 
response to the U.S. Government Accountability Office (GAO) final report entitled 
"Social Media: Federal Agencies Need Policies and Procedures for Managing and 
Protecting Information They Access and Disseminate" (GAO-11-605). 

The GAO report is a useful tool in our pursuit of continuous improvements to our 
operations. We reviewed the report in depth and have developed a comprehensive 
action plan to address the two recommendations made to GSA. 

Specific actions being taken in response to each of the recommendations are enclosed. 
We are confident that these actions will satisfactorily remedy the concerns raised by 
GAO. If you have any questions or concerns, please do not hesitate to contact me. 
Staff inquiries may be directed to Mr. Rodney P. Emery, Associate Administrator for 
Congressional and Intergovernmental Affairs. He can be reached at (202) 501-0563. 

Sincerely, 

/WaJlia O"e;4 
Martha Johnson 
Administrator 

Enclosure 

cc: Gene L. Dodaro, Comptroller General, U.S. Government Accountability Office 
Gregory C. Wilshusen, Director, Information Technology Security Issues, GAO 
Jacob J. Lew, Director, Office of Management and Budget 

U.S. General Services Administration 
1275 First Street, NE 

Washington, DC 20417 
www.gsa.gov  



GSA Administrator 

September 30, 2011 

The Honorable Rob Portman 
Ranking Member 
Subcommittee on Contracting Oversight 
Committee on Homeland Security and Government Affairs 
United States Senate 
Washington, DC 20510 

Dear Senator Portman: 

The U.S. General Services Administration (GSA) is pleased to provide you with our 
response to the U.S. Government Accountability Office (GAO) final report entitled 
"Social Media: Federal Agencies Need Policies and Procedures for Managing and 
Protecting Information They Access and Disseminate" (GAO-11-605). 

The GAO report is a useful tool in our pursuit of continuous improvements to our 
operations. We reviewed the report in depth and have developed a comprehensive 
action plan to address the two recommendations made to GSA. 

Specific actions being taken in response to each of the recommendations are enclosed. 
We are confident that these actions will satisfactorily remedy the concerns raised by 
GAO. If you have any questions or concerns, please do not hesitate to contact me. 
Staff inquiries may be directed to Mr. Rodney P. Emery, Associate Administrator for 
Congressional and Intergovernmental Affairs. He can be reached at (202) 501-0563. 

Sincerely, 

Mh a 9ihavi 
Martha Johnson 
Administrator 

Enclosure 

cc: Gene L. Dodaro, Comptroller General, U.S. Government Accountability Office 
Gregory C. Wilshusen, Director, Information Technology Security Issues, GAO 
Jacob J. Lew, Director, Office of Management and Budget 

U.S. General Services Administration 
1275 First Street, NE 

Washington, DC 20417 

www.gsa.gov  
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GSA Administrator 

September 30, 2011 

The Honorable Hal Rogers 
Chairman 
Committee on Appropriations 
House of Representatives 
Washington, DC 20515 

Dear Mr. Chairman: 

The U.S. General Services Administration (GSA) is pleased to provide you with our 
response to the U.S. Government Accountability Office (GAO) final report entitled 
"Social Media: Federal Agencies Need Policies and Procedures for Managing and 
Protecting Information They Access and Disseminate" (GAO-11-605). 

The GAO report is a useful tool in our pursuit of continuous improvements to our 
operations. We reviewed the report in depth and have developed a comprehensive 
action plan to address the two recommendations made to GSA. 

Specific actions being taken in response to each of the recommendations are enclosed. 
We are confident that these actions will satisfactorily remedy the concerns raised by 
GAO. If you have any questions or concerns, please do not hesitate to contact me. 
Staff inquiries may be directed to Mr. Rodney P. Emery, Associate Administrator for 
Congressional and Intergovernmental Affairs. He can be reached at (202) 501-0563. 

Sincerely, 

M 94L444-},  
Martha Johnson 
Administrator 

Enclosure 

cc: Gene L. Dodaro, Comptroller General, U.S. Government Accountability Office 
Gregory C. Wilshusen, Director, Information Technology Security Issues, GAO 
Jacob J. Lew, Director, Office of Management and Budget 

U.S. General Services Administration 
1275 First Street, NE 
Washington, DC 20417 

www.gsa.gov  
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GSA Administrator 

September 30, 2011 

The Honorable Norman D. Dicks 
Ranking Member 
Committee on Appropriations 
House of Representatives 
Washington, DC 20515 

Dear Representative Dicks: 

The U.S. General Services Administration (GSA) is pleased to provide you with our 
response to the U.S. Government Accountability Office (GAO) final report entitled 
"Social Media: Federal Agencies Need Policies and Procedures for Managing and 
Protecting Information They Access and Disseminate" (GAO-1 1-605). 

The GAO report is a useful tool in our pursuit of continuous improvements to our 
operations. We reviewed the report in depth and have developed a comprehensive 
action plan to address the two recommendations made to GSA. 

Specific actions being taken in response to each of the recommendations are enclosed. 
We are confident that these actions will satisfactorily remedy the concerns raised by 
GAO. If you have any questions or concerns, please do not hesitate to contact me. 
Staff inquiries may be directed to Mr. Rodney P. Emery, Associate Administrator for 
Congressional and Intergovernmental Affairs. He can be reached at (202) 501-0563. 

Sincerely, 

Mtx’ha 
Martha Johnson 
Administrator 

Enclosure 

cc: Gene L. Dodaro, Comptroller General, U.S. Government Accountability Office 
Gregory C. Wilshusen, Director, Information Technology Security Issues, GAO 
Jacob J. Lew, Director, Office of Management and Budget 

U.S. General Services Administration 
1275 First Street, NE 

Washington, DC 20417 

www.gsa.gov  
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GSA Administrator 

September 30, 2011 

The Honorable Darrell Issa 
Chairman 
Committee on Oversight and Government Reform 
House of Representatives 
Washington, DC 20515 

Dear Mr. Chairman: 

The U.S. General Services Administration (GSA) is pleased to provide you with our 
response to the U.S. Government Accountability Office (GAO) final report entitled 
"Social Media: Federal Agencies Need Policies and Procedures for Managing and 
Protecting Information They Access and Disseminate" (GAO-1 1-605). 

The GAO report is a useful tool in our pursuit of continuous improvements to our 
operations. We reviewed the report in depth and have developed a comprehensive 
action plan to address the two recommendations made to GSA. 

Specific actions being taken in response to each of the recommendations are enclosed. 
We are confident that these actions will satisfactorily remedy the concerns raised by 
GAO. If you have any questions or concerns, please do not hesitate to contact me. 
Staff inquiries may be directed to Mr. Rodney P. Emery, Associate Administrator for 
Congressional and Intergovernmental Affairs. He can be reached at (202) 501-0563. 

Sincerely, 

/ qi/,4t,~~  
Martha Johnson 
Administrator 

Enclosure 

cc: Gene L. Dodaro, Comptroller General, U.S. Government Accountability Office 
Gregory C. Wilshusen, Director, Information Technology Security Issues, GAO 
Jacob J. Lew, Director, Office of Management and Budget 

U.S. General Services Administration 
1275 First Street, NE 
Washington, DC 20417 

www.gsa.gov  



GSA Administrator 

September 30, 2011 

The Honorable Elijah Cummings 
Ranking Member 
Committee on Oversight and Government Reform 
House of Representatives 
Washington, DC 20515 

Dear Representative Cummings: 

The U.S. General Services Administration (GSA) ispleased to provide you with our 
response to the U.S. Government Accountability Office (GAO) final report entitled 
"Social Media: Federal Agencies Need Policies and Procedures for Managing and 
Protecting Information They Access and Disseminate" (GAO-1 1-605). 

The GAO report is a useful tool in our pursuit of continuous improvements to our 
operations. We reviewed the report in depth and have developed a comprehensive 
action plan to address the two recommendations made to GSA. 

Specific actions being taken in response to each of the recommendations are enclosed. 
We are confident that these actions will satisfactorily remedy the concerns raised by 
GAO. If you have any questions or concerns, please do not hesitate to contact me. 
Staff inquiries may be directed to Mr. Rodney P. Emery, Associate Administrator for 
Congressional and Intergovernmental Affairs. He can be reached at (202) 501-0563. 
Sincerely, 

mA4  tha A,~V~ 
Martha Johnson 
Administrator 

Enclosure 

cc: Gene L. Dodaro, Comptroller General, U.S. Government Accountability Office 
Gregory C. Wilshusen, Director, Information Technology Security Issues, GAO 
Jacob J. Lew, Director, Office of Management and Budget 

U.S. General Services Administration 
1275 First Street, NE 

Washington, DC 20417 

www.gsa.gov  
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GSA Administrator 

September 30, 2011 

The Honorable J0 Ann Emerson 
Chairwoman 
Subcommittee on Financial Services 

and General Government 
House of Representatives 
Washington, DC 20515 

Dear Madam Chair: 

The U.S. General Services Administration (GSA) is pleased to provide you with our 
response to the U.S. Government Accountability Office (GAO) final report entitled 
"Social Media: Federal Agencies Need Policies and Procedures for Managing and 
Protecting Information They Access and Disseminate" (GAO-1 1-605). 

The GAO report is a useful tool in our pursuit of continuous improvements to our 
operations. We reviewed the report in depth and have developed a comprehensive 
action plan to address the two recommendations made to GSA. 

Specific actions being taken in response to each of the recommendations are enclosed. 
We are confident that these actions will satisfactorily remedy the concerns raised by 
GAO. If you have any questions or concerns, please do not hesitate to contact me. 
Staff inquiries may be directed to Mr. Rodney P. Emery, Associate Administrator for 
Congressional and Intergovernmental Affairs. He can be reached at (202) 501-0563. 

Sincerely, 

Mk)r7 A 9fl 
Martha Johnson 
Administrator 

Enclosure 

cc: Gene L. Dodaro, Comptroller General, U.S. Government Accountability Office 
Gregory C. Wilshusen, Director, Information Technology Security Issues, GAO 
Jacob J. Lew, Director, Office of Management and Budget 

U.S. General Services Administration 
1275 First Street, NE 

Washington, DC 20417 

www.gsa.gov  
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GSA Administrator 

September 30, 2011 

The Honorable Jose E. Serrano 
Ranking Member 
Subcommittee on Financial Services 

and General Government 
House of Representatives 
Washington, DC 20515 

Dear Representative Serrano: 

The U.S. General Services Administration (GSA) is pleased to provide you with our 
response to the U.S. Government Accountability Office (GAO) final report entitled 
"Social Media: Federal Agencies Need Policies and Procedures for Managing and 
Protecting Information They Access and Disseminate" (GAO-1 1-605). 

The GAO report is a useful tool in our pursuit of continuous improvements to our 
operations. We reviewed the report in depth and have developed a comprehensive 
action plan to address the two recommendations made to GSA. 

Specific actions being taken in response to each of the recommendations are enclosed. 
We are confident that these actions will satisfactorily remedy the concerns raised by 
GAO. If you have any questions or concerns, please do not hesitate to contact me. 
Staff inquiries may be directed to Mr. Rodney P. Emery, Associate Administrator for 
Congressional and Intergovernmental Affairs. He can be reached at (202) 501-0563. 

Sincerely, 

AIM 1ia 2ft446 
Martha Johnson 
Administrator 

Enclosure 

cc: Gene L. Dodaro, Comptroller General, U.S. Government Accountability Office 
Gregory C. Wilshusen, Director, Information Technology Security Issues, GAO 
Jacob J. Lew, Director, Office of Management and Budget 

U.S. General Services Administration 
1275 First Street, NE 
Washington, DC 20417 

www.gsa.gov  
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GSA Administrator 

September 30, 2011 

The Honorable John L. Mica 
Chairman 
Subcommittee on Transportation and Infrastructure 
House of Representatives 
Washington, DC 20515 

Dear Mr. Chairman: 

The U.S. General Services Administration (GSA) is pleased to provide you with our 
response to the U.S. Government Accountability Office (GAO) final report entitled 
"Social Media: Federal Agencies Need Policies and Procedures for Managing and 
Protecting Information They Access and Disseminate" (GAO-11-605). 

The GAO report is a useful tool in our pursuit of continuous improvements to our 
operations. We reviewed the report in depth and have developed a comprehensive 
action plan to address the two recommendations made to GSA. 

Specific actions being taken in response to each of the recommendations are enclosed. 
We are confident that these actions will satisfactorily remedy the concerns raised by 
GAO. If you have any questions or concerns, please do not hesitate to contact me. 
Staff inquiries may be directed to Mr. Rodney P. Emery, Associate Administrator for 
Congressional and Intergovernmental Affairs. He can be reached at (202) 501-0563. 

Sincerely, 

/1iMa ki 
Martha Johnson 
Administrator 

Enclosure 

cc: Gene L. Dodaro, Comptroller General, U.S. Government Accountability Office 
Gregory C. Wilshusen, Director, Information Technology Security Issues, GAO 
Jacob J. Lew, Director, Office of Management and Budget 

U.S. General Services Administration 
1275 First Street, NE 
Washington, DC 20417 

www.gsagov 
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GSA Administrator 

September 30, 2011 

The Honorable Nick J. Rahall II 
Ranking Member 
Subcommittee on Transportation and Infrastructure 
House of Representatives 
Washington, DC 20515 

Dear Representative Rahall: 

The U.S. General Services Administration (GSA) is pleased to provide you with our 
response to the U.S. Government Accountability Office (GAO) final report entitled 
"Social Media: Federal Agencies Need Policies and Procedures for Managing and 
Protecting Information They Access and Disseminate" (GAO-1 1-605). 

The GAO report is a useful tool in our pursuit of continuous improvements to our 
operations. We reviewed the report in depth and have developed a comprehensive 
action plan to address the two recommendations made to GSA. 

Specific actions being taken in response to each of the recommendations are enclosed. 
We are confident that these actions will satisfactorily remedy the concerns raised by 
GAO. If you have any questions or concerns, please do not hesitate to contact me. 
Staff inquiries may be directed to Mr. Rodney P. Emery, Associate Administrator for 
Congressional and Intergovernmental Affairs. He can be reached at (202) 501-0563. 

Sincerely, 

Rml]4t4 9h11 
Martha Johnson 
Administrator 

Enclosure 

cc: Gene L. Dodaro, Comptroller General, U.S. Government Accountability Office 
Gregory C. Wilshusen, Director, Information Technology Security Issues, GAO 
Jacob J. Lew, Director, Office of Management and Budget 

U.S. General Services Administration 
1275 First Street, NE 

Washington, DC 20417 
www.gsa.gov  
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GSA Administrator 

September 30, 2011 

The Honorable Jeff Denham 
Chairman 
Subcommittee on Economic Development, 

Public Buildings and Emergency Management 
House of Representatives 
Washington, DC 20515 

Dear Mr. Chairman: 

The U.S. General Services Administration (GSA) is pleased to provide you with our 
response to the U.S. Government Accountability Office (GAO) final report entitled 
"Social Media: Federal Agencies Need Policies and Procedures for Managing and 
Protecting Information They Access and Disseminate" (GAO-1 1-605). 

The GAO report is a useful tool in our pursuit of continuous improvements to our 
operations. We reviewed the report in depth and have developed a comprehensive 
action plan to address the two recommendations made to GSA. 

Specific actions being taken in response to each of the recommendations are enclosed. 
We are confident that these actions will satisfactorily remedy the concerns raised by 
GAO. If you have any questions or concerns, please do not hesitate to contact me. 
Staff inquiries may be directed to Mr. Rodney P. Emery, Associate Administrator for 
Congressional and Intergovernmental Affairs. He can be reached at (202) 501-0563. 

Sincerely, 

lk4/?ia i%iiAi 

Martha Johnson 
Administrator 

Enclosure 

cc: Gene L. Dodaro, Comptroller General, U.S. Government Accountability Office 
Gregory C. Wilshusen, Director, Information Technology Security Issues, GAO 
Jacob J. Lew, Director, Office of Management and Budget 

U.S. General Services Administration 
1275 First Street, NE 

Washington, DC 20417 
www.gsa.gov  
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GSA Administrator 

September 30, 2011 

The Honorable Eleanor Holmes Norton 
Ranking Member 
Subcommittee on Economic Development, 

Public Buildings and Emergency Management 
House of Representatives 
Washington, DC 20515 

Dear Representative Norton: 

The U.S. General Services Administration (GSA) is pleased to provide you with our 
response to the U.S. Government Accountability Office (GAO) final report entitled 
"Social Media: Federal Agencies Need Policies and Procedures for Managing and 
Protecting Information They Access and Disseminate" (GAO-1 1-605). 

The GAO report is a useful tool in our pursuit of continuous improvements to our 
operations. We reviewed the report in depth and have developed a comprehensive 
action plan to address the two recommendations made to GSA. 

Specific actions being taken in response to each of the recommendations are enclosed. 
We are confident that these actions will satisfactorily remedy the concerns raised by 
GAO. If you have any questions or concerns, please do not hesitate to contact me. 
Staff inquiries may be directed to Mr. Rodney P. Emery, Associate Administrator for 
Congressional and Intergovernmental Affairs. He can be reached at (202) 501-0563. 

Sincerely, 

0 / 44  ~Ia e4v,0^1  
Martha Johnson 
Administrator 

Enclosure 

cc: Gene L. Dodaro, Comptroller General, U.S. Government Accountability Office 
Gregory C. Wilshusen, Director, Information Technology Security Issues, GAO 
Jacob J. Lew, Director, Office of Management and Budget 

U.S. General Services Administration 
1275 First Street, NE 
Washington, DC 20417 

www.gsa.gov  



GSA Administrator 

September 30, 2011 

The Honorable Barbara Boxer 
Chair 
Committee on Environment and Public Works 
United States Senate 
Washington, DC 20510 

Dear Chairman Boxer: 

The U.S. General Services Administration (GSA) is pleased to provide you with our 
response to the U.S. Government Accountability Office (GAO) final report entitled 
"Social Media: Federal Agencies Need Policies and Procedures for Managing and 
Protecting Information They Access and Disseminate" (GAO-11-605). 

The GAO report is a useful tool in our pursuit of continuous improvements to our 
operations. We reviewed the report in depth and have developed a comprehensive 
action plan to address the two recommendations made to GSA. 

Specific actions being taken in response to each of the recommendations are enclosed. 
We are confident that these actions will satisfactorily remedy the concerns raised by 
GAO. If you have any questions or concerns, please do not hesitate to contact me. 
Staff inquiries may be directed to Mr. Rodney P. Emery, Associate Administrator for 
Congressional and Intergovernmental Affairs. He can be reached at (202) 501-0563. 

Sincerely, 

/* 9t7Lh 
Martha Johns n 
Administrator 

Enclosure 

cc: Gene L. Dodaro, Comptroller General, U.S. Government Accountability Office 
Gregory C. Wilshusen, Director, Information Technology Security Issues, GAO 
Jacob J. Lew, Director, Office of Management and Budget 

U.S. General Services Administration 

1275 First Street, NE 

Washington, DC 20417 

www.gsa.gov  
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September 30, 2011 

The Honorable James M. Inhofe 
Ranking Member 
Committee on Environment and Public Works 
United States Senate 
Washington, DC 20510 

Dear Senator Inhofe: 

The U.S. General Services Administration (GSA) is pleased to provide you with our 
response to the U.S. Government Accountability Office (GAO) final report entitled 
"Social Media: Federal Agencies Need Policies and Procedures for Managing and 
Protecting Information They Access and Disseminate" (GAO-1 1-605). 

The GAO report is a useful tool in our pursuit of continuous improvements to our 
operations. We reviewed the report in depth and have developed a comprehensive 
action plan to address the two recommendations made to GSA. 

Specific actions being taken in response to each of the recommendations are enclosed. 
We are confident that these actions will satisfactorily remedy the concerns raised by 
GAO. If you have any questions or concerns, please do not hesitate to contact me. 
Staff inquiries may be directed to Mr. Rodney P. Emery, Associate Administrator for 
Congressional and Intergovernmental Affairs. He can be reached at (202) 501-0563. 

Sincerely, 

A&iw 98A4t#i4 

Martha Johnson 
Administrator 

Enclosure 

cc: Gene L. Dodaro, Comptroller General, U.S. Government Accountability Office 
Gregory C. Wilshusen, Director, Information Technology Security Issues, GAO 
Jacob J. Lew, Director, Office of Management and Budget 

U.S. General Services Administration 
1275 First Street, NE 

Washington, DC 20417 

www.gsa.gov  
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September 30, 2011 

The Honorable Dennis A. Ross 
Chairman 
Committee on Oversight and Government Reform 
House of Representatives 
Washington, DC 20515 

Dear Mr. Chairman: 

The U.S. General Services Administration (GSA) is pleased to provide you with our 
response to the U.S. Government Accountability Office (GAO) final report entitled 
"Social Media: Federal Agencies Need Policies and Procedures for Managing and 
Protecting Information They Access and Disseminate" (GAO-11-605). 

The GAO report is a useful tool in our pursuit of continuous improvements to our 
operations. We reviewed the report in depth and have developed a comprehensive 
action plan to address the two recommendations made to GSA. 

Specific actions being taken in response to each of the recommendations are enclosed. 
We are confident that these actions will satisfactorily remedy the concerns raised by 
GAO. If you have any questions or concerns, please do not hesitate to contact me. 
Staff inquiries may be directed to Mr. Rodney P. Emery, Associate Administrator for 
Congressional and Intergovernmental Affairs. He can be reached at (202) 501-0563. 

Sincerely, 

/WM h,4 9oh4ii 
Martha Johnson 
Administrator 

Enclosure 

cc: Gene L. Dodaro, Comptroller General, U.S. Government Accountability Office 
Gregory C. Wilshusen, Director, Information Technology Security Issues, GAO 
Jacob J. Lew, Director, Office of Management and Budget 

U.S. General Services Administration 
1275 First Street, NE 

Washington, DC 20417 

www.gsa.gov  
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September 30, 2011 

The Honorable Stephen F. Lynch 
Ranking Member 
Committee on Oversight and Government Reform 
House of Representatives 
Washington, DC 20515 

Dear Representative Lynch: 

The U.S. General Services Administration (GSA) is pleased to provide you with our 
response to the U.S. Government Accountability Office (GAO) final report entitled 
"Social Media: Federal Agencies Need Policies and Procedures for Managing and 
Protecting Information They Access and Disseminate" (GAO-11-605). 

The GAO report is a useful tool in our pursuit of continuous improvements to our 
operations. We reviewed the report in depth and have developed a comprehensive 
action plan to address the two recommendations made to GSA. 

Specific actions being taken in response to each of the recommendations are enclosed. 
We are confident that these actions will satisfactorily remedy the concerns raised by 
GAO. If you have any questions or concerns, please do not hesitate to contact me. 
Staff inquiries may be directed to Mr. Rodney P. Emery, Associate Administrator for 
Congressional and Intergovernmental Affairs. He can be reached at (202) 501-0563. 

Sincerely, 

Miz 
Martha Johnson 
Administrator 

Enclosure 

cc: Gene L. Dodaro, Comptroller General, U.S. Government Accountability Office 
Gregory C. Wilshusen, Director, Information Technology Security Issues, GAO 
Jacob J. Lew, Director, Office of Management and Budget 

U.S. General Services Administration 
1275 First Street, NE 

Washington, DC 20417 
www.gsa.gov  
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September 30, 2011 

The Honorable Todd Platts 
Chairman 
Subcommittee on Government Organization, 

Efficiency, and Financial Management 
House of Representatives 
Washington, DC 20515 

Dear Mr. Chairman: 

The U.S. General Services Administration (GSA) is pleased to provide you with our 
response to the U.S. Government Accountability Office (GAO) final report entitled 
"Social Media: Federal Agencies Need Policies and Procedures for Managing and 
Protecting Information They Access and Disseminate" (GAO-11-605). 

The GAO report is a useful tool in our pursuit of continuous improvements to our 
operations. We reviewed the report in depth and have developed a comprehensive 
action plan to address the two recommendations made to GSA. 

Specific actions being taken in response to each of the recommendations are enclosed. 
We are confident that these actions will satisfactorily remedy the concerns raised by 
GAO. If you have any questions or concerns, please do not hesitate to contact me. 
Staff inquiries may be directed to Mr. Rodney P. Emery, Associate Administrator for 
Congressional and Intergovernmental Affairs. He can be reached at (202) 501-0563. 

Sincerely, 

/1i7a 9ht 
Martha Johnson 
Administrator 

Enclosure 

cc: Gene L. Dodaro, Comptroller General, U.S. Government Accountability Office 
Gregory C. Wilshusen, Director, Information Technology Security Issues, GAO 
Jacob J. Lew, Director, Office of Management and Budget 

U.S. General Services Administration 
1275 First Street, NE 

Washington, DC 20417 

Telephone: (202) 501-0800 

Fax: (202) 219-1243 
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GSA Administrator 

September 30, 2011 

The Honorable Edoiphus Towns 
Ranking Member 
Subcommittee on Government Organization, Efficiency, 

and Financial Management 
House of Representatives 
Washington, DC 20515 

Dear Representative Towns: 

The U.S. General Services Administration (GSA) is pleased to provide you with our 
response to the U.S. Government Accountability Office (GAO) final report entitled 
"Social Media: Federal Agencies Need Policies and Procedures for Managing and 
Protecting Information They Access and Disseminate" (GAO-1 1-605). 

The GAO report is a useful tool in our pursuit of continuous improvements to our 
operations. We reviewed the report in depth and have developed a comprehensive 
action plan to address the two recommendations made to GSA. 

Specific actions being taken in response to each of the recommendations are enclosed. 
We are confident that these actions will satisfactorily remedy the concerns raised by 
GAO. If you have any questions or concerns, please do not hesitate to contact me. 
Staff inquiries may be directed to Mr. Rodney P. Emery, Associate Administrator for 
Congressional and Intergovernmental Affairs. He can be reached at (202) 501-0563. 

Sincerely, 

A 4,tA ,4 oLth1  

Martha Johnson 
Administrator 

Enclosure 

cc: Gene L. Dodaro, Comptroller General, U.S. Government Accountability Office 
Gregory C. Wilshusen, Director, Information Technology Security Issues, GAO 
Jacob J. Lew, Director, Office of Management and Budget 

U.S. General Services Administration 
1275 First Street, NE 
Washington, DC 20417 

www.gsa.gov  
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10/28/13 GSA.gov Mail - Fwd: ADDENDUM TO SEN. TOOMEY'S INQUIRY

https://mail.google.com/mail/u/0/?ui=2&ik=a4900b00f8&view=pt&search=inbox&th=141ec62ca06c3723 1/2

Brittany Switzer - H <brittany.switzer@gsa.gov>

Fwd: ADDENDUM TO SEN. TOOMEY'S INQUIRY
1 message

Erin Mewhirter - S <erin.mewhirter@gsa.gov> Thu, Oct 24, 2013 at 5:32 PM
Reply-To: executive-secretariat@gsa.gov
To: Executive Secretariat <executive-secretariat@gsa.gov>
Cc: Layna Koentopf - S <layna.koentopf@gsa.gov>, Antoinette Reaves - S <toni.reaves@gsa.gov>, Joan Currie - S
<joan.currie@gsa.gov>

H1A - please see attached incoming from Senator Toomey.  Please control in IQ to FAS for Lisa Austin's
signature.  Thanks.  Erin 

---------- Forwarded message ----------
From: Senator Pat Toomey <casework@toomey.senate.gov>
Date: Thu, Oct 24, 2013 at 10:43 AM
Subject: ADDENDUM TO SEN. TOOMEY'S INQUIRY
To: gsacongressionalaffairs@gsa.gov

October 24, 2013

Dear Whom It May Concern,

Please accept the enclosed Privacy Release as an addendum to my inquiry on behalf of Ms. Paula
Bergstrasser, emailed on September 27th by my Constituent Service Advocate, Imani Johnson. Please
address your response to Imani at:
1628 John F. Kennedy Blvd
Suite 1702
Philadelphia, PA 19103
Phone: 215 241 1090
Fax: 215 241 1095
Email: imani_johnson@toomey.senate.gov

Thank you for your attention to this matter. I look forward to hearing from you.

Sincerely,
  

Pat Toomey
U.S. Senator, Pennsylvania

-- 
Erin Mewhirter
Director of Congressional Operations

mailto:casework@toomey.senate.gov
mailto:gsacongressionalaffairs@gsa.gov
tel:215%20241%201090
tel:215%20241%201095
mailto:imani_johnson@toomey.senate.gov


10/28/13 GSA.gov Mail - Fwd: ADDENDUM TO SEN. TOOMEY'S INQUIRY

https://mail.google.com/mail/u/0/?ui=2&ik=a4900b00f8&view=pt&search=inbox&th=141ec62ca06c3723 2/2

Office of Congressional and Intergovernmental Affairs
U.S. General Services Administration
(202)357-9537
www.gsa.gov

2 attachments

Ms._Bergstraasser_PRF.pdf
394K

Ms._Bergstraasser_PRF.pdf
398K

tel:%28202%29357-9537
http://www.gsa.gov/
https://mail.google.com/mail/u/0/?ui=2&ik=a4900b00f8&view=att&th=141ec62ca06c3723&attid=0.1&disp=attd&realattid=b6d02510b5ae4e8d_0.1&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=a4900b00f8&view=att&th=141ec62ca06c3723&attid=0.2&disp=attd&realattid=f_hn6i85vh1&safe=1&zw
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1/12/2015 GSA.gov Mail  Sen. Johnson Inquiry Kraemer

https://mail.google.com/mail/u/0/?ui=2&ik=6fe257aae9&view=pt&search=inbox&th=14adf73ce8579367&siml=14adf73ce8579367 1/1

Larnell Exum  S <larnell.exum@gsa.gov>

Sen. Johnson Inquiry Kraemer
1 message

Loney, Tyler (Ron Johnson) <Tyler_Loney@ronjohnson.senate.gov> Mon, Jan 12, 2015 at 1:41 PM
To: "larnell.exum@gsa.gov" <larnell.exum@gsa.gov>

Hello

 

Thank you for speaking to me earlier. As mentioned earlier, the company stated that they were not getting
 responses from their contracting officer.

 

The company name is Continental Girbau Inc. (GCI), based in Oshkosh, WI. GCI has stated that their contract
offer was #56363 for GSA schedule 073. Since receiving his letter I have been reaching out to some contacts in
GSA which were unresponsive due to the contact list I had being outdated.  I have included the letter that GCI
sent to our office, and I have also included a signed Privacy Release Form.

 

Any information that you could provide would be greatly appreciated. Please let me know if you require any
additional information, and I will request it from the company. Thanks for your help.

 

Tyler Loney

Constituent Services Representative

Senator Ron Johnson (WI)

Milwaukee Office

Office4142767282

Tyler_Loney@ronjohnson.senate.gov 

 

2 attachments

Kraemer PRF 52914.pdf
245K

Kraemer Letter 52914.pdf
88K

https://mail.google.com/mail/u/0/?ui=2&ik=6fe257aae9&view=att&th=14adf73ce8579367&attid=0.1&disp=attd&safe=1&zw
https://mail.google.com/mail/u/0/?ui=2&ik=6fe257aae9&view=att&th=14adf73ce8579367&attid=0.2&disp=attd&safe=1&zw
mailto:Tyler_Loney@ronjohnson.senate.gov
tel:414-276-7282
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